
Please note – you are not able to turn on your 
video, nor can you unmute.
We expect a large audience, so those features have been disabled The host can 
unmute you and enable video upon request.

Written 
Comments & 
Questions

Type into the chat box. (Please direct your 
comment to “Everyone,” the default.) Your 
question will be read aloud.

Click “Participants” to see who is online.
Chat box missing? Click here to turn it on. 

click here to expand the 
Chat dialogue box

Verbal Comments        
& Questions

From a computer/tablet, 
follow the steps in the 
diagram to the right.

From a phone (with no 
computer connection):
1. Raise your hand by 

typing on your  
phone: *3 

2. When you hear a 
message that you are 
unmuted, the host 
will call on you as a 
“phone-in caller.”

#2 – The host will unmute 
you and call on you by your 
screen name.

#1 - To raise or lower your hand, click 
the tiny hand icon (     ), located above 
the Q&A panel.

Change what is shown on screen.


